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M'ISSIOI"I . To capture and analyse data on all of the events
which have taken place on the platform, including reason codes
for delays & errors from all parties; Allows users to measure global
" performance of each party.
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KPI’s
Key Performance indicators

Central Point For Key Information

twData is an-integrated, integral part of the Transwide platform that provides information that can be

used to provide key performance indicators across twSlot, twDoc and twCall-Off. The reports that
~“twData produces can be filtered to feature only desitred field information on the whole logistic chain.
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— The repq;rts that twData produces are totally neutral, and are based on the updated information

v umpgi}:}tag hy all parties during the logistic process. Because this data is based on hard, agreed upon
fact it is’ Esaenh}:al for measunng performance and maintaining an agreed level of logistic service.
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Features

= Central source of key performance information

= Source of information is neutral

= Customisable field extraction, for tailored reports

= Reports available from all Transwide solutions - twDoc, twCall-Off & twSlot

= Reports exported to .C5Y format for direct integration with Excel & Microsoft Access
= |deal source of information for resolving disputes over service levels

= Application currently available in English, French, Dutch, German, |talian & Spanish
» Customer service available in English, French, Dutch, German and Italian.
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Functionalities B 2090 o e e |
twCall-Off Report Filters in twData twDoc Report Filters in twData twSlot Report Filters in twData
Select company type -+ Select company type e Select location
Shipper -~ <Shipper o Time period selection
Sender -~ -Sender -~ -Creation date
Receiver e -Receiver o -Booking date
Time period selection Y Time period selection o Status selection
-Creation date o ~Creation date o -Booked
-Pickup date -~ -Pickup date - -Handled
-Delivery date Y -Delivery date - <Al
Status selection i Status selection o Select Carrier
-Created Y -Created Y Delivery Information
-Updated Y -Loaded o Locations
-Accepted Y “Shipped o
-Rejected - -Arrived -
-Cancelled -~ -Delivered -
-Expired - =Manual W twData Extraction Formats
-At Pick up o ~Cancelled o Oy
-Shipped - Select Shipper o
-At delivery -~ select Sender Y
-Deliverad - Select Receiver Y
Select Shipper - Select Carrier Y
Select Sender -~ Bulk Y
Select Receiver - Hazardous Y
Select Carrier o
Bulk -+
Hazardous o
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